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WHO WE ARE

Ecogreen Holidays Sdn Bhd was incorporated in June 2012. The company is registered &
licensed with the Ministry of Tourism Malaysia for Inbound & Outbound Tourism.

Although being a fairly new company, Ecogreen Holidays is owned and managed by a
dynamic team with more than 20 years of experience in the Tourism Industry. With this
acquired knowledge, we understand the ever changing needs of today’s holiday makers and
travellers alike. We have become a fast growing tour operator and travel agent that is
capable of all your travel related requirements.

We have established very close business relationships with trusted associates in the travel
industry worldwide, namely Europe, Scandinavia and also Asian counterparts in Singapore,
Thailand, Indonesia, Turkey, Korea, China, India and not forgetting a very good bond with
our own Malaysian counterparts. This has enabled us to obtain the most competitive rates
for services, thus passing on the cost savings to our clients.

We are committed towards offering a full range of products and services to cater for the
specific needs of our customers from escorted groups, free and independent packages,
specialized tour requests, Meeting Incentive Conference Events for corporate companies (
MICE )

OUR VISION: To project ourselves as a leader in ecotourism while ensuring sustainability in
our natural resources and ecosystems. We strive for success without undermining the integrity
and stability which enables the economic and social development of local communities.

OUR MISSION: Is to serve all customers promptly and accurately. We foster concern for the
environment, taking care not to alter the integrity of the ecosystem while producing
economic opportunity that makes the conservation of natural resources beneficial to local
communities.

OUR PHILOSOPHY: To work closely with our clients in every stage of their travel planning,
allowing us to find the best solution to meet our client’s requirements.

OUR VALUES: To provide quality, affordable services while ensuring customer satisfaction.

OUR CONCEPT: Ecotourism is the in-thing for today’s travellers and Ecogreen Holidays alike
— we know what it is like to hear and read news on the deterioration in the quality of the
earth environment; flora and fauna species; as well as indigenous communities in facing
extinction. But what may not always make news is the long-term performance that our
company is intending to aim, achieve and acquire on our little part here to save our planet
in the course of guiding you.

As such, we are inviting you to embark on our excursions that involve environmentally
responsible travel and visitation to relatively undisturbed natural areas to enjoy and
appreciate nature amidst cultural features while at the same time promotes conservation
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of these earthly assets. How we do it — we ensure low visitor impact for tours to all
ecosystems. For adventure trips, we segregate bigger groups into smaller ones and
diversifying their tracks in vulnerable areas. This means involving additional manpower in
handling your needs. On the other hand, we only accept small group of 8 persons and
below for high-end trekking expeditions. Essentially, we also provide employment for
local communities we visit so as to enable them to benefit from the industry’s socio-
economic norms. We engage localized trekkers, porters and cooks to make your trips a
more fulfilling one.

We know that in order for our company to continue to be in business we need to strive to
abide by our mission plans, our clients’ expectations, our authorities’ regulations and
society’s necessities. It is simply the only path to the future. For a company as
newsworthy as ours, at times it can be difficult to see tourists as friends, to see the trees
as forest, and to see flora, fauna and local communities as jungle dwellers. But to look
beyond immediate challenges and position our company for long-term success, we have
to keep YOU as our eco-conservation partners; to keep our flora and fauna as fellow living
things; to keep the rights of our local communities; more importantly we have to keep
their home — THE WHOLE RAINFOREST — squarely in sight.

And that is a foresight we feel is worth sharing.

OUR SERVICE:

e Inbound Tours,

e Outbound Tours,

e Event Management (MICE),

e Special Interest Tours

e Educational Student Programs,
e Cruise Ground Handling

e Religious/Pilgrimage Tours,

¢ Worldwide Hotel Reservations,
e Transport Arrangements,

e Travel Visa Application,
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Achievement / Awards: WINNER ~ BEST AND CREATIVE TOURISM PACKAGE -
SARAWAK HORNBILL TOURISM AWARDS 2015/2016
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YANG BERHORMAT DATUK ABDUL KARIM RAHMAN HAMZAH
Minister Of Tourism, Arts, Culture, Youth And Sports Sarawak
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